
Management Standards Training 
ISO 9001:2008 Quality Management Systems
An internationally adopted quality system standard, and the only quality management system to which any 
organization can be certified by an outside party totally independent from the organization being examined. 
It is intended to be the basic, or platform, management system covering eight clauses in a manner that is 
effective for the individual organization and also meets the requirements stated in the standard.
Learn more at http://www.dardenneassociates.com/iso-9000/

ISO 14001:2004 Environmental Management Systems
An international standard for environmental management systems that guides organizations and assists them 
in their decision-making, planning, and implementation on environmental methods, policies, and procedures.
Learn more at http://www.dardenneassociates.com/iso-14000/

ISO 18001:2007 Occupational Health and Safety Management Systems
An international standard for occupational health and safety management systems (OHSAS). Conformance to 
the standard provides a structured approach to health and safety that focuses on continuous improvement, 
regulatory compliance, and effective risk management.
Learn more at http://www.dardenneassociates.com/iso-18000/

ISO 20000-1:2005 Information Technology Service Management Systems
An international standard for information technology service management systems that provides 
a structured approach for meeting the requirements of internal and external customers.
Learn more at http://www.dardenneassociates.com/iso-20000/

ISO 22000:2005 Food Safety Management Systems
An international standard for food safety management systems. Conformance to the standard provides 
a structured approach to food safety that focuses on continuous improvement, regulatory compliance, 
and effective risk management.
Learn more at http://www.dardenneassociates.com/iso-22000/

ISO 27001:2005 Information Security Management Systems
An international standard specifying requirements for establishing, implementing, and documenting Information 
Security Management Systems (ISMS) and requirements for security controls to be implemented according 
to the needs of individual organizations.
Learn more at http://www.dardenneassociates.com/iso-27000/

Five - S
The Five S (5-S) method is a basic "lean" tool used by employee teams to solve problems, improve performance, 
and reduce costs. 
Learn more at http://www.dardenneassociates.com/five-s/

BS 25999 The Business Continuity Standard
The international standard for business continuity management (BCM), providing a basis for understanding, developing
and implementing business continuity plans within your organization It also contains a comprehensive 
set of requirements based on BCM best practices and covers the entire BCM life cycle.
Learn more at http://www.dardenneassociates.com/bs-25999/

D’Ardenne Associates, Ltd.
Visit http://www.dardenneassociates.com/calendar.php for a complete list of upcoming seminars. 
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